TRADER REGISTRATION GUIDE

Once the trader has created their Eservices Account, they will be brought to the COLS Registration Page.
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Registration

Type

() Company [ Business / Agent o
() Organisation Employee

@ Individusl

Personal Details Company / Business / Agent Details Documents to Support Your Identity
First Name Last Name Name Driver's Licence | Choose File | Mo fiis chosen

| | | Clear Document

Initials Phane No Phone No Fax No

(345) 099-0099 Passport Page | Choose File | Mo file chosen

Clear Document

Email Address Email Address
| This will be used as your usemams | Birth Certificate | Choose File | Mo file chosen
Street Address Street Address Clear Document

| Building name or number and street name |

P.O. Box Postal Code P.O. Box Postal Code

| {optional) | | |

District Island District Island

[ DECLARATION: | hereby declare the information given by me is true and correct. | understand that making a false declaration is a criminal offence and can result in fines andior imprisonment.

Send Request

Please notice that there are Three (3) different types of Registrations. Choose the appropriate one.

Type

iy Company [ Business fAgent
() Drganisation Employes

i Individusl



Company/Business/Agent

This type of registration ask for the Personal Details of a Person on the Register of Directors and also ask
for the Company/Business/Agent Details. (It is encouraged that email for both are the same) The
“Document to Support your ldentity” shows a few option.

Please note that Mandatory documents are:

1. Trade and Business License.

2. Register of Directors.

3. Driver’s License OR Passport Page OR Birth Certificate. (It is not necessary for all three)

The Authorization letter is supporting documents for authorization of an Individual not on the Register
of Directors.
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Registration

Type
?} ;ompary | Business [ Agent o
[

() Individusl

ganisation Employes

Personal Details Company / Business / Agent Details Documents to Support Your Identity

First Name Last Name Hame Driver's Licence | Choose File | Mo fi chosen
| | | | | Clear Document
Initials Phane No Phone No Fax No
= = . Passport Page | Choose File | No file chosen
| (345) 090-0000 | (345 | (345) 9099099 {optiona | port Pag
Clear Document
Email Address Email Address
Thizs will be used a5 your usemams | Any notifications will be sent here Trade & Business Licence | Choose File | Mo file chosen
Street Address Street Address Clear Document
| Building name or number and strest name ) . _
Birth Certifi Choose File | No file chosen
| Second line of = (optional) Clear Document
F:0. Box Fostal Code F.O. Box Postal Code Register of Directors [ Chooss File | No file chosen
| foptional | | Clear Document
District Island District Island

ion Letter | Choose File | No file choszn

Clear Document

[C] DECLARATION: | hereby declare the information given by me is true and correct | understand that making a false declaration is a criminal offence and can result in fines and/or imprisonment.

Send Request



Organization Employee

This ask for the personal information of the Employee of the Organization. (It is encouraged that the
work email is used) The “Document to Support your Identity” shows a few option.

Please note that Mandatory document is Driver’s License OR Passport Page OR Birth Certificate. (It is not
necessary for all three)

Please note for this type of registration it is required for the Company/Business/Agent to add the
employee to their account in order for access to be granted.
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Type

() Company [ Business / Agent o
(® Organisation Employee

) Individus!

Personal Details Company / Business / Agent Details Documents to Support Your Identity

First Name Last Name Name Driver's Licence | Choose File | No fis chosen

| | | Clear Document

Initials Phaone No Phone No Fax No

{345} 009-0000 Passport Page | Choose File | Mo file chosen

Clear Document

Email Address Email Address

| This will be used as your username | Birth Certificate | Choose File | Mo file chosen
Street Address Street Address Clear Document

| Buikding name or number and street name |

| Second line of address (optional) |

PO. Box Postal Code P.O. Box Postal Code

| {optional) | | |

District Island District Island

] DECLARATION: | hereby declare the information given by me is true and correct. | understand that making a false declaration is a criminal offence and can result in fines andfor imprisonment.

Send Request



Individual

This type of registration ask for the trader’s personal information. (Personal email is recommended) The
Document to Support your Identity shows a few option.

Please note that Mandatory document is Driver’s License OR Passport Page OR Birth Certificate. (It is not
necessary for all three)
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Registration

Type
(C) Company / Business / Agent o
(O Organisation Employee

@ Individus|
Personal Details Company / Business / Agent Details Documents to Support Your Identity

First Name Last Nama Name Driver's Licence | Choose File | No file chosen

| | | Clear Document

Initials Phaone No Phone No Fax No

{345} D00-0000 Passport Page | Choose File (Mo file chosen

Clear Document

Email Address Email Address
| This will be used as your usemams | Birth Certificate | Choose File | Mo file chosen
Street Address Street Address Clear Document

| Building name or number and street name |

Second line of address (optional) |

F.0. Box Fostal Code F.O.Box Postal Code
| {optional) | | |

District Island District Island

[ DECLARATION: | hereby declare the information given by me is true and correct. | understand that making a false declaration is a criminal offence and can result in fines and/or imprisonment.

Send Request



Once all the information has been filled out, the “Declaration” check box must be checked, then the
“Send Request” button will become available.
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Type
' Gompany / Business / Agent o
() Organisation Employee
@ Individual
Personal Details Company / Business / Agent Details Documents to Support Your Identity
First Name Last Name Name -
Driver's Licence 2aDOC02.pdf
| [ |
Clear Document
it Phone No Phone No Fax No
34532589621 Passport Page | Choose File | No file chosen
Email Address Email Address Clear Document
johann tayler@gov. ‘
| E ool Birth Certificate | Ghoose File | Mo file chosen
Street Address Street Address
Clear Document
| OWEN ROBERTS DRIVEQ ‘
| Second line of address (optional)
P.O. Box Postal Code P.O. Box Postal Code
| {optional) | | Ky1-1001 ‘
District Island District Igland

DECLARATION:A hereby declare the information given by me is true and correct. | understand that making a false declaration is a criminal offence and can result in fines and/or imprisonment.

Send Request

Once “Send Request” button has been pressed, the “Registration Successful” page will appear.
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Registration Successful

Thank you for registering for your account in Customs Cnline System (COLS). Please allow 1 to 2 days for the Customs and Border Control (CBC) Officer fo complete your and COLS user veri ion process.
To help prevent any emails from CBC getting marked as SPAM, please add CBC OnlineSupport@gov ky to your contacts.

If you have any further questions or concems, please contact CBC at COLS Suppori Team

Thank you,
COLS Support Team

# Return to main screen

Trader must now wait for an email from CBC.



